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Colocation

Firstserv provide flexible colocation hosting in our London Docklands datacentres.
We offer top of the range racks, 100% power uptime and multiple diverse feeds to
the Internet.

With our colocation you can have full control over the
hardware and software you use, without the expense of
maintaining a connected building.

Our support team are available 24x7, and our hosting
is backed by our 99.99% SLA: we won't let you down.
Your data and uptime are important to us.

Benefits of Firstserv Colocation

Power
We have a 100% power SLA, so you will not lose connectivity with a power outage.

Bandwidth
We offer 99.99% bandwidth uptime on up to 5Gbps fibre (or install your own fibre if preferred) —
fast, flexible connectivity.

24 Hour Access
You have 24 hour access to your servers, so you can work on them straight away if a problem arises.

24 Hour Support

We have a 24 hour on-site technical team, so you don’t have to drive miles to troubleshoot your servers.

Hardware
We use Rittal TS8, top of the range racks so you can be confident that your equipment will be
correctly ventilated, will fit correctly and will be secure.

Cabling
We provide high quality Cat6E patching throughout - means fast Gbps connection speeds.

Security
We have 24 hour on site security, for peace of mind and ISO27001 compliance.

Flexibility
Firstserv allow you to customise and mix cloud hosting, colocation and dedicated servers, to
provide the best solution for your needs.
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You need a hosting company that is focused on you.
We promise to understand and meet your needs. Choose Firstserv with confidence.

Sales & Enquiries: 0800 138 9277 www.firstserv.com enquiries@firstserv.com @ FIRSTSERV






