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Dedicated Servers

Firstserv offer secure, reliable, custom dedicated servers, hosted in our London 
datacentres. All our servers are fully configurable to your needs; you choose the 
processors, RAM, disk space and software. With multiple fibre backbone connections 
and redundancy throughout the network, we are proud to offer reliable hosting.

If you have any problems our 24 hour global support team are always on hand to assist – just give them a call on our 
freephone number, or send an email if you prefer.

To order a dedicated server, use our online configuration tool or call to speak to one of our sales advisors.

Benefits of Firstserv Dedicated Servers

Uptime
99.99% uptime guaranteed – or your money back (see SLA for details).

Hardware
We use the latest Dell and HP hardware – you choose the server best suited to your needs.

Network
Firstserv’s network is Cisco powered – switches, firewalls, load balancers. These appliances 
are doubled or tripled up for redundancy to yield maximum uptime.

Software choice
Firstserv offers Windows 2008 Web, Standard, Enterprise and Datacentre as well as SQL 
server.  For Linux, we focus on RedHat Enterprise Linux, BSD and Centos.

High Security 
Security of your data is a prime concern. Your data is safe, our systems and procedures are 
built on ISO27001 security standards.  Staff are vetted and trained on data security 
and protection.

Global support
Our 24 hour attentive and knowledgeable support are available by phone or email.

Server management 
With a managed server we take care of patching, upgrades and monitoring for you, or you can 
choose to manage it yourself.

Reliable procedures
ITIL based procedures and controls are followed. Incident, problem and change management 
mean that your experience with our team will run as expected.

Control panels
With our control panels you can view monitoring stats, traffic stats, tickets, domains, DNS, 
billing, backup and other services.

Flexibility
Firstserv allow you to customise and mix cloud hosting, colocation and dedicated servers, to 
provide the best solution for your needs.

Sales & Enquiries: 0800 138 9277    www.firstserv.com    enquiries@firstserv.com

You need a hosting company that is focused on you.
We promise to understand and meet your needs. Choose Firstserv with confidence.




