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Leadership Team

The heart of a company is its people, and Firstserv’s leadership team are the 
cornerstone of the business. They have many years of experience between them, 
sharing their extensive knowledge base with employees and customers of Firstserv.  

The leadership team is introduced below, and includes heads of departments as well as the more senior director 
level management. 

Sales & Enquiries: 0800 138 9277    www.firstserv.com    enquiries@firstserv.com

You need a hosting company that is focused on you.
We promise to understand and meet your needs. Choose Firstserv with confidence.

Tim Mason 
Chairman

tim.mason@firstserv.com

Tally Rull 
Sales Director

tally.rull@firstserv.com

Ruchi Singh 
Head of Service Management

ruchi.singh@firstserv.com

Matthew Leach
Head of Technical Services

matthew.leach@firstserv.com

Ferlin Alvares 
Senior Microsoft Engineer

ferlin.alvares@firstserv.com

Gordon Kenneway 
CEO

gordon.kenneway@firstserv.com

Abigail Orr 
Head of Office Operations
abigail.orr@firstserv.com


